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The Windows
ClipBook Viewer

L ike many of you, part of my job requirement is to support my
organization’s end users. I am amazed by some of the problems

that my end users call me about. Some of the calls I receive are
absolutely absurd, while other calls offer a spark of genius. A few
weeks ago, I was helping an end user with a problem, and he
showed me how to leverage a standard Windows utility that I had
never paid much attention to. This tool will allow me to better sup-
port the entire end user community. This utility is the lowly
Windows ClipBoard and ClipBook Viewer. Here is how I learned
about this solution:

Joe (the end user): John, could you help me with a problem I am
having with Outlook?
John (me): Sure. What’s up?
Joe: This problem is hard to explain. It would really help if you
could view my screen.
John: I do not have the software set up on my PC to view your
screen, but I could stop by your office in about 20 minutes or so to
take a look.
Joe: Let’s just use the ClipBoard.
John: What?
Joe: You IT guys.... Let me show you how to use the Windows
ClipBoard and ClipBook Viewer.

Joe then showed me a simple but elegant method that can be used
to share screen shots and data between computers connected to a
network. This month’s column illustrates how this was accom-
plished using a pair of Windows 2000 Professional machines.
Older versions of Windows also have the ClipBoard and the
ClipBook Viewer; however, some of the specific steps may differ
from those shown.

USING THE CLIPBOOK VIEWER

We all use the ClipBoard without even thinking about it. When
you “cut and paste” data, the item you cut is temporarily stored in
the local machine’s ClipBoard. However, this temporary holding
place can only store one item at a time. The ClipBook Viewer
allows you to store multiple items in a ClipBook and lets you to
share these items with other users connected to the network.

The following exercise will show you how you can use the
ClipBoard and the ClipBook Viewer to share screen shots and data
between computers connected to your network.

FIGURE 1: THE CLIPBOOK VIEWER CONTROL SCREEN 

FIGURE 2: THE CLIPBOARD HOLDS A
SINGLE PIECE OF INFORMATION 
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1. From Machine 1, click on Start > Run > clipbrd. You will see
a screen similar to the one shown in Figure 1. Notice that the
ClipBook Viewer contains two separate windows, the “Local
ClipBook” and the “ClipBoard”.

2. From Machine 1, navigate to the desktop and press “Print
Screen.” You should see the screen shot of the desktop
displayed in the ClipBoard window of the viewer, as shown
in Figure 2.

3. From Machine 1, click on the Local ClipBook window to
make it active, and then click on Edit > Paste. You will be
prompted to enter a “Page Name.” Enter a meaningful name,
and then click on the “Share item now” box, as shown in
Figure 3.

4. You will be prompted with the dialog box shown in
Figure 4. For this example, accept the default values and
click on OK.

5. From Machine 2: Click on Start > Run > clipbrd.
6. From Machine 2: From the ClipBoard Viewer, click on File >

Connect. Select the “Machine 1” computer, as shown in
Figure 5.

7. If the connection is established correctly, you should see a
screen similar to the one shown in Figure 6. Notice that you
can see the item that you shared from machine 1.

8. From Machine 2, double-click on the “screenshot of desktop”
item, and you will be able to see the saved screenshot from
machine 1, as shown in Figure 7.

The ClipBook Viewer interface is a bit cumbersome to use. For
example, the interface is not very intuitive when attempting to min-
imize and delete items in the Local ClipBook. But, with a bit of
practice and tinkering, you will quickly get the hang of it.

Note: You can also save the ClipBook entries into files by using the
“Save As” command. These files will have an extension of *.CLP.

FIGURE 3: THE NAME YOU SUPPLY WILL BE
USED WHEN SHARING YOUR CLIPPED DATA 

FIGURE 4: THE “START APPLICATION ON CONNECT” CAN BE
USED TO LAUNCH APPLICATIONS ON THE REMOTE MACHINE 

FIGURE 5: CONNECTING TO THE REMOTE COMPUTER 

FIGURE 6: SAVING AND SHARING MULTIPLE
ITEMS IN YOUR CLIPBOOK 
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CONCLUSION

My entire department was so impressed with the ClipBook
Viewer that we are currently investigating the possibility of
implementing the ClipBook Viewer corporate-wide as a help desk
tool. After all, the utility is part of the Windows system and is
already installed on all of our end user Windows 2000 Professional
machines. The moral of this story is: Never underestimate your end
users. There are many times when they might have simple, yet
elegant, solutions to some of your most nagging problems.

If you have any questions or comments on this material, or have
suggestions for future topics, please feel free to email me at
johnj@fast.net.
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FIGURE 7: VIEWING THE SCREEN SHOT TAKEN
BY MACHINE 1 FROM MACHINE 2


