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Winrep: The Windows
Report Tool

Afew weeks ago, I encountered a
problem with a hardware device that I

had purchased and connected to my PC.
After doing a great deal of web searching
and troubleshooting, I finally surrendered
to the fact that I was going to have to call
the vendor for support. I was on the phone
with the support person for hours, as he
guided me through the steps of looking at
my event logs, searching for IRQ conflicts
and reading through a great deal of my
system information. Despite the fact that I
had performed these steps prior to calling
the vendor for support, it was even more
annoying when after going through these
steps again, the support person did not
uncover the problem. Even more infuriating
was the fact that he asked me to go through

the same steps for a third time. By this time
I was totally frustrated, and my ear was
turning red from being pressed against the
receiver for so long. To try to come to some
resolution, I asked the support person if I
could send him a Winrep file, and then he

could look over all this information without
tying me up on the telephone. He had never
heard of Winrep, so I explained that Winrep
would create a report that contained all of
my system information that I could save in
text format and email to him. He agreed to
take a look at the file. The next day, I
received a call from the support manager
of this company. Apparently, the company
had been looking for a tool that could help
them gather information about their
client’s PCs to aid them in their problem
resolution. He was also a bit embarrassed
to realize that Winrep had been right under
their noses.

As you learn about Winrep, you will see
that the information gathered by this tool
can be used in your organization for many
different purposes.

RUNNING WINREP

Winrep is included with Windows 98 and
Windows 2000. Windows 95 had a similar
utility named Dosrep, but I have not
experimented with this utility. To run
Winrep, perform the following steps:

1. Click on Start > Run > and type in
Winrep. When Winrep starts, the
screen shown in Figure 1 will be
displayed. The end user should fill in
the three boxes, “Problem description,”
“Expected results” and “Steps to
reproduce the problem.”

2. Click on Options > Collected
Information. The screen shown in
Figure 2 will be displayed.

When an end user
experiences a problem,
you can have him run

Winrep, and then
email the .cab file to
you. This allows you

to capture all the
information that was
pertinent at the time

of the failure.

FIGURE 1: MAIN WINREP SCREEN 
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3. Click on the “Select All” button, and
then click OK.

4. Click on File > Save as. This will create
a .cab file in the directory specified on
the “save as” command.

VIEWING THE INFORMATION
GATHERED BY WINREP

To view the contents of the .cab file, use
Windows Explorer to open the directory
containing the .cab file, and double-click on
the .cab file entry. You should see a screen
similar to the one shown in Figure 3.

Before you can look at the contents of the
files contained in the .cab file, you must
“extract” them. To extract these files,
highlight each file and press the right
mouse button. Then, click on Extract to
extract the files. Let’s take a look at the
contents of some of the files within the
Winrep .cab file:

● $$$.btr — This file, which can be
opened with Notepad, contains the
information that the end user keyed into
the main Winrep screen, as well as a
great deal of information about the
hardware and operating system
installed on the machine, as shown in
Figure 4. For example, you can see that
this machine is running Windows 2000
Professional, and has 128MB of RAM
running on a 500MHz processor.

● $$$.nfo — This file contains the
“System Information” of the end-user’s
PC. Double-click on this file, and the
screen shown in Figure 5 will be
displayed. This file provides you with
all kinds of information, including IRQ
conflicts and detailed information
about the hardware and software
residing on the PC.

● *.evt — The .cab file contains the
Security, System and Application
event log files. These files are named
secevent.evt, appevent.evt and
sysevent.evt. You can use your Event
Viewer application to view the latest
records that were added to the
end-user’s PC. Note, however, that
there is a problem with the event log
files gathered by Winrep on a Windows
2000 machine. When you try to open
an .evt file that is included in a .cab
file, you will receive a message similar
to the following:

Unable to complete the operation on “Saved
Eventlog Log on ComputerName”. The
event log file is corrupted.

Note: The error message may vary, depending
on the type of log file you are attempting
to open.

You can correct this problem by
installing the latest Windows 2000
Service Pack. For more information on
this issue, please refer to the Microsoft

Knowledge Base articles Q255871 and
Q249688.

The Winrep .cab file also contains sev-
eral other files that you can view, including
the boot.ini file, the system.ini, win.ini and
config.nt files.

CONCLUSION

Winrep is a great tool for automatically
gathering information about an end-user’s

FIGURE 2: SELECTING THE FILES TO BE INCLUDED IN THE .CAB FILE

FIGURE 3: CONTENTS OF THE WINREP .CAB FILE
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workstation. When an end user experiences
a problem, you can have him run Winrep,
and then email the .cab file to you. This
allows you to capture all the information
that was pertinent at the time of the failure.

You can also use the information in the
$$$.btr to create your own “home-grown”
PC inventory system. You could have each
of your end users send you their Winrep
.cab file, and then extract the information
from the $$$.btr files into a database.

If you have any questions or comments on
this material, or have suggestions for future
topics, please feel free to email me at
johnj@fast.net.

NaSPA member John E. Johnston is the owner
of a web development company that special-
izes in e-commerce. John also performs con-
tract work on Novell, NT and Unix networks.
He can be contacted via email at
johnj@fast.net.

FIGURE 4: THE $$$.BTR FILE CONTAINS A WEALTH OF INFORMATION

FIGURE 5: THE $$$.NFO FILE CONTAINS DETAILED INFORMATION
ON THE HARDWARE AND SOFTWARE INSTALLED ON THE PC


