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Microsoft Small Business
Server — Emphasizing the

“Small” in “Small Business”

With Windows 2000’s Data Center
version, there was no question that

Microsoft was targeting the Enterprise
space for its products. However, there aren’t
as many data centers as there are small busi-
nesses. For the most part, these smaller
companies need to support many of the
same applications as their larger business
counterparts. A small business cannot function
without basic file and print services, email,
internet/intranet presence, and usually some
sort of database server. Windows 2000
Small Business Server (SBS 2000) attempts
to provide all of these services under one
product umbrella at an affordable licensing
rate. While most vendors bundle the box
and the software together, SBS 2000 makes
a server a one-box wonder. 

This is nothing new. Under the NT 4.0
umbrella, SBS 4.5 was a very popular product,
and it included everything a small business
needed to get their systems up and running:

● NT 4.0 operating system, which allows
for File and Print Services

● IIS 4.0 for Intranet applications

● SQL 7.0 database engine

● Exchange Server 5.5 GroupWare

● Microsoft Fax Service for network-
based faxing

● Microsoft Proxy Server 2.0 for secure
Internet access

The SBS 2000 upgrade includes a similar
set of features:

● Windows 2000 operating system,
which allows for File and Print

Services, and provides new desktop
management capabilities

● IIS 5.0 — new intranet web application
platform

● SQL Server 2000 — new database
engine

● Exchange Server 2000 — new
GroupWare product

● Microsoft Internet Security and
Acceleration Server 2000, which
replaces Proxy Server 2.0 for secure
Internet access

● shared fax services/network-based faxing

● Health Monitor 2.1, which allows for
easy server monitoring

● Windows Terminal Server-based
administration, which allows for
remote administration

WHY SHOULD I UPGRADE?

If you own a small business like I do, you
watch your pennies. Therefore, if you are
going to invest in an upgrade, you have to

make sure it is going to be worth it in the
long run. In the following sections, I will
examine each feature of SBS, it’s benefit,
and why as a bundle it is cost-effective to
invest in this upgrade.

● Windows 2000 Server: In addition to the
numerous performance enhancements,
Windows 2000 Server provides a much
more stable environment. Stability
means more productivity, which
equates to savings.
Most of my small business client’s
don’t have an IT staff, and every time
they have to call a consultant to come
fix something, it gets expensive. About
one-half of the calls that my staff
encounter deal with problems that
occur when a user was allowed to do
something to their PC that they
shouldn’t have. In most cases, being
able to prevent the end user from
changing the configuration or
installing software him/herself and
enforcing a policy centrally could have
prevented that service call. However,
in the past, it was difficult to do and
expensive, and created overhead that
wasn’t justified. With Windows 2000,
this management capability is very
simple to configure.

● Internet Information Services (IIS) 5.0:
IIS is becoming increasingly important,
as more applications are becoming web-
based. In a client/server world, you would
have the server hold a file and the client
do the work. Most applications today are
being written to a web-based standard.

● SQL Server 2000: Basic client/server
access databases aren’t cutting it, even
for small businesses. Most of my
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clients have a need for a database with
an engine behind it. SQL Server is gain-
ing market share among application
vendors. With the SBS bundle, SQL
Server becomes very cost effective.

● Exchange Server 2000: This is the
update to Exchange 5.5 that comes with
the bundle.

● Microsoft Internet Security and
Acceleration Server 2000: This
replaces Microsoft Proxy Server, and
provides a great way to allow for
secure, monitored access to the
Internet, and for secure access to your
local network through the Internet
(VPN features). Microsoft Internet
Security and Acceleration Server 2000
has many more firewall and VPN features
than Proxy 2.0. Bundled together, this
feature provides a very inexpensive way

for you to set up cache, firewall, VPN,
and web use monitoring services.

● Health Monitor 2.1: This easy to use
monitoring tool allows even a novice to
keep tabs on his server.

● Windows Terminal Server Based
Administration: Since most of my
small business clients don’t have an IT
department, they usually have one person
who acts as a liaison to work with a
consulting company to maintain and fix
their servers. With Terminal Based
Administration, support staff can
remotely manage servers, thus reducing
service costs.

SUMMARY

Microsoft defines small businesses as
being up to 50 nodes. While SBS is great for
small businesses, it is not scalable beyond

20 people, and response time will decrease
significantly if you have more users.
Although SBS wears many hats, it is what it
says it is — a small business server.
However, for shops with under 20 users
that require the diverse services offered
by SBS 2000, this server in a box may be
a viable solution. At the time of publica-
tion, SBS 2000 is still in beta, but is due
out any day.  
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