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BY SUSAN EISENHARD 

Ihad a very enlightening experience last week that changed
the way I look at computer communications and collabora-

tive working. I spent some time with Lisa, my best friend's
teenage daughter, when she was starting to do her homework.
The first thing she did was power up her PC and insert a
Britney Spear's CD. The media player
started playing the CD while she was
dialing up to the Internet. Once con-
nected, she went into a chat room
where all her friends hang out.

I immediately asked her, "I thought
you were doing your homework; what
are you doing in a chat room?"

Her answer was a simple "This is
how I do my homework." She posted
a few messages in the chat room, then
logged into her America Online
Instant Messenger (AIM). For those
of you who are not familiar with AIM,
it is an Internet-based application that
shows you when your friends are
logged into the Internet. You can then
send "instant messages" to these peo-
ple. These instant messages appear in
a pop-up box that looks much like a
one-on-one chat room.

Lisa then sent a couple of instant
messages to her friends who were
online at the time.

Again, I questioned her, "What are
you doing? This sure doesn't look like homework to me."

Her answer was a curt "Chill out...this is how I do everything."
Finally, she opened her math book and began working on

the problems assigned for that night. When she finished her
math, she then went into the chat room and posted a message

that contained all of the answers. In the message she asked if
everyone else got these same answers. Two of her friends
responded, pointing out discrepancies with their answers.
With a bit of cross-comparing between Lisa's friends, the girls
figured out who had gotten the right answers. I was amazed.

"This is cheating!" I said.
Again, I got the response, "Chill

out. This is how we do our homework
these days."

Next, Lisa began working on an
essay question that she had to com-
plete for another class. She thought up
an interesting slant to the essay ques-
tion, but she was not sure if the
teacher would approve of it. I gave her
my input and then she said, "I better
ask my teacher, just to make sure."
She went to her AIM application and
started a chat session with her teacher.
I was amazed.

"Your teacher is online too?" I
asked, Lisa then informed me that
many of her teachers use AIM. They
discussed her idea for the essay and
the teacher gave her blessing.

REAL-TIME COLLABORATION
IN THE BUSINESS WORLD

This real-time collaboration thor-
oughly impressed me and I started wondering if this work
model could also be used in business. I came to the conclusion
that an instant messenger application would be beneficial for
many organizations where collaborative teams work on complex
projects. While the team members are working, they would
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all have instant access to each other, allowing them to easily and
quickly exchange ideas and discuss issues. Then, I discussed this
concept with Lisa and her insight was brilliant. "I can't believe you
guys don't already work this way! When my generation moves into
the business world, we will all be using AIM and chat rooms to
communicate with each other." Since this generation was raised
with AIM and chat rooms, it only makes sense that they would
bring these tools with them into the business world.

INSTANT MESSAGING IN THE BUSINESS WORLD

Novell may be a step ahead of the business world, and may have
already realized that instant messaging in the workplace is the next
logical step for communications and collaborative work. Novell has
deployed two products that provide the framework for corporate
instant messaging, digitalme and instantme.

digitalme is a Novell Directory Services (NDS)-based application
that uses the power and scalability of NDS to store contact infor-
mation for business associates. instantme is an instant messenger
application much like AOL's Instant Messenger. In this article, I
will examine these two products and go through the steps required
to implement this technology. As you read through this material,
you will get a feel for how these products work together.

DIGITALME

As stated earlier, digitalme is an NDS-based application that
allows users of instantme to store information about themselves and
also to share this information with others. digitalme allows users to
build address books containing contact information for business
associates. This information is stored in an NDS-based database at
www.digitalme.com. One of the pluses of this central database is that
if contact information changes for a business contact, this information
is changed in the central database. For example, if a business contact's
telephone number changes, this change is reflected in the digitalme
central database. Once changed, everyone who has access to this
information will see the updated telephone number immediately.

When using digitalme, you define digital contact information
cards called meCards. You can create as many meCards as you like,
each card containing as much or as little contact information about
yourself as you desire. You then send these meCards to your business
associates, giving them access to this contact information. I will
take a closer look at meCards later in this article.

SETTING UP DIGITALME

Perhaps the best way to feel the power and possibilities of digi-
talme and instantme is to set up the applications and try them out.
The following steps will show you how to implement digitalme:

1. From your web browser, go to www.digitalme.com.
2. Click on the "Join" link and you will be prompted to select a

"look" as shown in Figure 1.
3. Next, you will be prompted to enter your name and email address.
4. Now you be prompted to enter a "digitalme ID," which is simply

a user name. You will also be prompted to enter a password
and a secret question that would be used in case you forgot
your password.

Note: Remember, this is a worldwide service. The ID you choose
may already be in use, in which case you will have to choose a
unique ID.

Once you have successfully signed up to digitalme, you are given
a free email address. For example, my digitalme email address is
susiee@digitalme.com. That's all there is to it.

meCards
The heart of digitalme is the meCard. You can create as many dif-

ferent meCards as you like, with each meCard providing as much
information about yourself as desired. For example, you may wish
to have one meCard that contains information that you would like
to give to business associates. This business meCard would contain
information such as your company name, title and business contact
information. You could also create a "buddy" meCard that contains
more personal information that you would like to share with your
online friends.

However, before you begin creating meCards, you should fill out
the digitalme information form. To do this, click on “myinfo” while
logged into the digitalme Web site. The myinfo page has several
categories of information, including personal, home and business
information, as shown in Figure 2. When you create your meCards,
as shown in the next section, you will decide which pieces of
information to include on each meCard.

To create a new meCard, simply click on "meCards" once logged
into the digitalme Web site. The sample meCard shown in Figure 3
is used to provide professional information to business partners.

INSTANTME

instantme is the front-end instant messenger application.
instantme can be used to instantly communicate with business
contacts or co-workers. This product extends the ability for users to
communicate in real-time with co-workers, suppliers and customers
across the office, across town or across the world. This product is
usable from any device that has an Internet connection, including
laptops and handheld devices. instantme users can create and manage
group lists as well as monitor their associates and co-workers
online. instantme combines the technology of digitalme, which
provides security and control, with America Online Instant
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Messenger's user-friendly technology. The current version of
instantme runs on Windows 95, 98, NT and 2000.

Installing instantme
Installing instantme is very easy. You can download and install

this software to any device with an Internet connection. This down-
load is available at www.digitalme/instantme. Novell provides both
a Web-based and a Windows-based version of instantme. This article
examines the Windows-based product.

When you choose to download the Windows-based instantme
product, you will download a file named instantme-1026.exe,
which is around 4MB. After the download completes, double-click
on the instantme-1026.exe file from within Windows Explorer. The
installation wizard will guide you through a short installation.

Using instantme
1. In order to use this product you must have an active Internet

connection. Open instantme and you will receive the instantme
login screen as shown in Figure 4.

2. Enter your digitalme user ID and password. If you are already
an AOL AIM user, you can connect instantme to AIM. You
will be prompted to enter your AIM account information as
shown in Figure 5.

3. You will then be prompted for a digitalme meCard, as shown
in Figure 6, that you wish to make available to other instantme
users. This example presents the "Professional" meCard created
earlier in this article.
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4. Once you successfully login, you will
see a screen similar to the one shown in
Figure 7. In this figure, notice that one
of my co-workers is currently online. If
I double-click on this user's entry, a
dialog box between us is started as
shown in Figure 8. From this dialog
box, we can send each other messages,
hyperlinks and files.

Note: You must add your co-workers into
your instantme application. To do this, posi-
tion your mouse over the border of the
instantme screen (above the word "Novell")
and then press the right mouse button. Next,
select "New User Wizard." This wizard will
guide you through the process of adding
people to instantme.

CONCLUSION

Can digitalme and instantme be valuable
business tools? Companies need to gain the
competitive edge, and that means they need
the most current communication technology

available. instantme fills the gap that email
leaves open. Would this technology make it
too tempting for employees to simply chat
all day long with their friends and co-workers?
Or, would these tools enhance business
communications and collaborative work
efforts? Would a company have an advantage
when recruiting fresh college graduates if
they showed these prospective employees
that these tools are in place and are
embraced by the company? These are all
very good questions and unfortunately the
answers are not clear-cut.  
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