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Windows 2000 
Professional — Portable

I figured the best way to find out how 
Windows 2000 would really stand up

in a production environment was to start
using it in the real world. The only way to
see what it was made of was to beat it up. 

One night last month, I was feeling partic-
ularly brave and decided to upgrade my baby,
I mean my laptop, to Windows 2000. Not
being totally stupid, I made a ghost copy of
my functioning laptop before I put in the
upgrade CD. My laptop has the following
specifications: It is a Dell Latitude CPI R,
400MHz, with 256MB of RAM and a 6GB
hard disk. The laptop was running Windows 98
and a unique set of day-to-day applications. I
use it for Office 2000, Corel 2000, Group-
Wise, Citrix connectivity and, of course,
Internet Explorer 5.

Why 98 instead of NT? Windows NT has
never been a portable-friendly product. In the
NT 4 world, Dell uses a third-party named
Softex to provide the portable features in
NT that are inherent in the 9x platform.
Things such as docking services, PCMCIA
services and power management all rely on
Softex. This combination was always hard
to get working and didn't provide the hot
docking and PCMCIA card change support
that the 98 platform provided.

THE UPGRADE

The actual upgrade was relatively painless
and Microsoft's new friendlier way of doing
upgrades was helpful. After launching setup
and telling the program that I wanted to
upgrade, the upgrade process produces a
very nice detailed report about what will
work and what won't after the upgrade.
Figure 1 presents a copy of that report. 

I have to say it called everything correctly
(I'll explain exactly what worked and what
didn't later on). The upgrade took about an

This report describes known problems you might encounter after you upgrade to Windows 2000. Read this
report to determine the hardware files and upgrade packs you need, then visit Microsoft on the Internet at
www.microsoft.com/windows/professional/, or contact your hardware or software manufacturer.
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Hardware
This section of the report describes hardware compatibility issues.

Incompatible Hardware
The following hardware may not support Windows 2000 without additional files. Please see the Microsoft

Windows 2000 Hardware Compatibility List at www.microsoft.com/hwtest/hcl/ for a list of compatible hardware.

Network adapters
3Com 10-100 LAN + 56K Modem CardBus PC Card (Ethernet Interface)

Printer
Brother MFC-P2000 series (not currently present)

Printers
Brother MFC-P2000 series

You can continue with the upgrade, but the hardware may not work until you supply the additional files.

Software Incompatible with Windows 2000
This section lists information about programs that are incompatible with Windows 2000. Before upgrading,

evaluate how important these programs are to you.

Software That Does Not Support Windows 2000
Setup has found programs on your computer that do not support Windows 2000. Contact the software ven-

dors to obtain upgrade packs or Windows 2000-compatible versions. If you continue without upgrade packs,
the programs won't work until you install Windows 2000-compatible versions after upgrading.

Norton AntiVirus
Norton AntiVirus LiveUpdate
Onsite Admin Pro (in the Start Menu)
Partition Magic

FIGURE 1: UPGRADE REPORT
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hour to complete. Everything seemed to be
going smoothly until close to the end when
it started "writing registry changes." The
upgrade process stuck on this process for
about a half-hour. At that point, I decided to
walk away and figured I'd be restoring my
laptop from the "before the upgrade image"
I made of it. However, when I came back, it
was finishing that task and wanting to
reboot. I rebooted and the laptop came up
like a charm.

WHAT WORKED 
AND WHAT DIDN'T

Everything worked flawlessly except for
some of the items that I was warned about:

◆ 3Com 10-100 LAN + 56K Modem 
CardBus PC Card (Ethernet
Interface): The NIC card worked fine
and the modem worked sporadically.
This is a known bug with this release
candidate and should be fixed with the
new release.

◆ Brother MFC-P2000 series: This didn't 
work with the drivers that came with
2000.  I had to use the NT4 drivers, and
every time I go to print, I get a memory
error, but everything works.

◆ Norton Antivirus: Windows 2000 
disabled it and I uninstalled it when 
I got a chance.

◆ Outlook 2000 and GroupWise 5.2:
Neither Outlook nor GroupWise worked
when I started the application. Outlook
did prompt me for a reinstallation, which
I did, but I still couldn't send mail. I would
get a “no transport driver available
message.” I had to uninstall and reinstall
Office 2000 and GroupWise. After that
both worked fine.

DAY-TO-DAY FUNCTIONALITY

My laptop today is 10 times more stable
than it was running Windows 98. It has
never "crashed" on me. The worst that
seems to happen is that WordPerfect locks
up on me. I end the task, re-launch it, and
nothing else is affected. I hope Corel releases
a service pack when Windows 2000
becomes production. You can't install the
current service pack on 2000, only 9x or NT.
Another feature I really like is that without

Before you upgrade to Windows 2000, you can make more disk space available by removing incompatible
programs you don't use. Add/Remove Programs in the Control Panel can help you remove most programs. Click
Start, point to Settings, click Control Panel, and then click Add/Remove Programs.

Software That Might Not Support Windows 2000
Setup cannot determine if the following programs are compatible with Windows 2000. Setup will disable them

during the upgrade to eliminate the risk of problems. Contact the software vendor to obtain an upgrade pack.

3Com Modem Setting (in the Control Panel)
BDE Administrator (in the Control Panel)
LiveUpdate (in the Control Panel)

Software to Reinstall
The following programs need to be reinstalled after the upgrade, because they use different files and settings

in Windows 2000.

Web Publishing Wizard (in the Start Menu)

You should remove the program before upgrading. (Many programs can be removed using Add/Remove
Programs in the Control Panel). After upgrading to Windows 2000, you can then reinstall the program.

Program Notes

This section describes issues that might affect some of the programs you use. Be sure to read this section
before you begin the upgrade to Windows 2000.

Microsoft Outlook 2000
After Windows 2000 Setup is complete, you have to reinstall Microsoft Outlook 2000. To do this, start

Outlook. If Outlook 2000 is part of your Startup folder, reinstallation will automatically begin the first time you
log on to Windows 2000. Reinstallation takes a while, and the progress bar restarts several times.

General Information
This section provides important information that you need to be aware of before you upgrade.

Hardware Profiles
Some settings in the following hardware profiles cannot be transferred to Windows 2000. The first time you

use each incomplete profile, the Hardware wizard will help you re-create these settings.

Dock 1
Undocked

Backup Files Found
Setup found files on your computer that appear to be a backup of part of Windows 98. During the upgrade

to Windows 2000, Setup removes Windows 98 from your computer, including any backups you may have on
your hard disk. More information is available in the Setupact.log file, located in your Windows folder. It lists 29
folders that might contain backup files.

Protect your backup files by copying them to floppy disks, a network server, a compressed archive file, or
other backup mechanism.

Upgrade Pack Information
The following information was provided by upgrade packs.

Norton AntiVirus 5.0

Your installed version of Norton AntiVirus is designed for Windows 95 and Windows 98, and will not run
under Windows NT.

CONTINUED
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turning the laptop off, I am able to undock it
(with the laptop using the integrated NIC
card in the docking station), plug in the
PCMCIA card and keep running Internet
Explorer without having to do anything
else. Windows 2000 came with a new ver-
sion of the NetWare Client. This also has
worked mostly without a problem; it just
doesn't like running any of the NetWare
DOS utilities, such as MAP or Rconsole.

I consider myself a pretty heavy abuser
of my computer equipment. Since loading
Windows 2000 on my laptop, I've had fewer
problems and the performance has been sig-
nificantly better. I don't have any hard
benchmark numbers, but I have noticed that
applications load faster and tasks within
applications finish quicker. 

Aram Taleporos is the director and senior con-
sultant of the Enterprise Technology and
Education Services Division of Executive
Systems Planning (ESP), an IT and manage-
ment consulting firm located in Albany, N.Y.
Aram is a CNE/MCSE and has managed large
NetWare and NT implementations through-
out New York. He also received a lot of hands-
on technical experience as a Systems
Engineer for Dell Computer Corporation.


