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Windows 2000 Ships: 
Now What Do I Do?

Microsoft Windows 2000 ships this 
month and it is one of the best things

to happen to the desktop world in a long
time. As I’ve discussed in previous columns,
Windows 2000 Professional is the first new
operating system that I am excited about.
However, as I look at deploying it to an enter-
prise, I usually like to let the ink dry on the box
first. My concern isn’t that Windows 2000 will
have many problems; rather, the third-party
products that Windows needs to interact with
will not be ready when Windows 2000 ships.
An article in PC Week (“Win2K: Nowhere to
Run? Few Apps Are Certified to Run on OS,
Not Even Office 2000”) discussed the fact
that many applications are not certified to work
on Windows 2000. While this may be true,
the majority of applications I use (some of
them archaic 16-bit applications) work fine.
Applications aren’t going to be the problem;
it will be the oddball hardware devices, the
no-name brand scanners, CD burners, etc.
If you have a lot of these older, non-tier-one
manufacturer’s devices in your environment,
I would wait to upgrade until these vendors
can write device drivers for these peripherals.

DEPLOYMENT RESOURCES

If you’re as excited as I am, have a rela-
tively homogeneous environment and you’re
chomping at the bit to deploy Windows 2000,
here are some things you should consider
before and during deployment:

● Testing, Testing, Testing: Find your 
most problematic oddball machine and
upgrade it first. Test every feature and
function to see how it performs over time.
Make sure that you are comfortable
with how the OS operates, how to fix 
it if it breaks and how it interoperates
in your environment.

● Windows Deployment Kit: Windows 
2000 comes with a version of WinInstall
LE. (This is a scaled-down version from
Veritas. WinInstall is part of Veritas’
desktop management suite.) This allows
you to package the upgrade and automati-
cally distribute it through the network.
There are several pros and cons to this
approach. For example, if you have 
a simple environment with similar
machines, this works fine; however, if
your environment is comprised of all
sorts of different machines, then this tends
to be more problematic then it is worth.

● House Cleaning Opportunity:
Wouldn’t you love to use this as an
opportunity to upgrade other software
as well, clean up your desktops (get 
rid of all of those games, screen savers
and unlicensed software that magically
appears) and lock down your desktops
so that this stuff can’t magically re-
appear? You can create an image of how
your machines should look and deploy
those images (using ghost, drive image
or any other cloning software) to each
machine individually. Although this is
very time consuming, it can save you 
a lot of time later, when your boss tells
you it’s time to clean up the workstations.

● Other Resources: In the NT world, the 
number of shareware utilities is starting
to grow. I’ve found two very useful sites:
www.winportal.com and www.win2k.com.
Both sites contain a plethora of helpful
utilities, tips and tricks.

TRAINING RESOURCES

Once you’re ready to deploy Windows
2000, you’ll find that there are many training

resources available or soon to be available
for update training. There is an accelerated
course and exam that will allow current NT
4.0 MCSEs to upgrade to Windows 2000
level certifications.

Additionally, Microsoft provides a list of
online seminars, instructor-led courses and
self-paced books as training resources. A
complete list of these courses is available at
www.microsoft.com/train_cert/learncenter/
win2000/default.asp.

Another great source of training material
is Ziff Davis University, which currently offers
some great online seminars and plans for
instructor-led courses beginning this month.

SUMMARY

As Windows 2000 finally ships, deployment
and training resources are starting to ramp
up as well. I wouldn’t want to be the first
organization to deploy; I’d wait for Service
Pack one, which is due out six to seven
months from the release. This will allow for
some of the bugs to be worked out and the
networking community as a whole to develop
its own internal support resources. 
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