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Free Tools for NetWare
Administrators

T he holiday season is upon us once
again, and what better way to ring it in

than with some free tools. This month, I
will examine several free tools available on
the Novell web site that can make the job of
the NetWare administrator just a bit easier.
This column will illustrate how to install
and utilize the following tools:

● ToolBox — a collection of tools that
can be issued from the system console
or NCF files

● CONFIG — an automated system
documentation utility

● Config Reader — a system analysis tool

All of the tools mentioned here are free
and can be downloaded from www.sup-
port.novell.com/misc/patlst.htm.

TOOLBOX

ToolBox is a set of general-purpose
utilities that can be executed directly from
the system console of a NetWare 4.10,
4.11, or 5.x server or from NCF files. For
example, you can copy files, list directories,
make directories, remove directories, and
you can even shut down and restart the
server. These tools can be a lifesaver
when you are unable to log in to a server
from a client.

Installation
1. Download the file tbox7.exe into a

temporary directory on your hard
drive. When you run tbox7.exe,
the following two files will be

extracted: toolbox.nlm, which is the
main tool box file, and tbox7.txt,
the documentation file.

2. Copy the file toolbox.nlm to your
SYS:SYSTEM directory.

3. Enter “load toolbox” from the system
console. Once toolbox.nlm is loaded,
you can use any of the commands
shown in Figure 1.

Tip: If you plan to use the ToolBox files
in an NCF file, you must make sure that
toolbox.nlm is loaded before your NCF
file starts. You may want to consider
adding a line in your AUTOEXEC.NCF
file to automatically start ToolBox each
time the system is restarted.

CONFIG

The CONFIG utility has been around for
a long time, and is an invaluable tool for

any NetWare administrator. CONFIG will
produce a report showing how your
NetWare server is configured. This report
provides a wealth of information, including
hardware devices that are installed, software
versions, and patch levels.

The mass of information provided by
CONFIG can be a bit overwhelming to
digest. Take a look at the Config Reader
utility in the next section. This utility will
analyze the report created by CONFIG and
will highlight areas in your system that
require system administrator attention. The
CONFIG utility will work on NetWare ver-
sion 3.x, 4.x and 5.x servers.

Installation
1. Download the file confg9.exe into a

temporary directory on your hard
drive. When you run confg9.exe, the
following three files will be extracted:
config.nlm, the main config file;
confg9.txt, a documentation file; and
confg8b.txt, a documentation file.

2. Copy the file config.nlm to SYS:
SYSTEM.

3. From the System Console enter
“load config.”

The tools illustrated
in this month’s

column can make our
jobs a little bit easier.
Best of all, they are

free of charge!

authset Set the default username and password
beep Ring the servers bell
chdir Change to another directory
copy Copy a file
del Delete a file
delay Pause (used in NCF files)
dir Display the contents of a directory
echo Display a string to the console (used in NCF files)
mkdir Create a directory
move Move a file
purge Purge deleted files
rmdir Remove a directory
shutdown Shutdown and restart the server (be careful with this one)
startup Edit the ToolBox startup file
type Display the contents of a file on the screen

FIGURE 1: TOOLBOX COMMANDS 
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4. When CONFIG has completed, you
will receive the following message:
“CONFIG IS DONE”.

5. Browse the file SYS:SYSTEM\
CONFIG.TXT to view the report
developed by CONFIG. Figure 2
shows the parameters you can
specify when loading config.

CONFIG READER

Config Reader is a Windows-based appli-
cation that reads and analyzes the report
created from the CONFIG utility. Config
Reader compares the CONFIG report to a
database maintained on the Novell web site.
This comparison process provides suggestions
for the network administrator when it finds
outdated modules or patches. Config
Reader is a great time saver for all network
administrators, as it relieves them of much
of the burden involved in making sure server
software is up to date.

1. To install the Config reader, download
the file cfgrd6b.exe into a temporary
directory on your hard drive. When
you run cfgrd6b.exe several files will
be extracted.

2. Execute the SETUP.EXE program
from the temporary directory from
a Windows 95/98/NT/2000
workstation. Follow the prompts to
install the program.

3. To use Config reader, run config.nlm
to create the SYS:SYSTEM\
CONFIG.TXT file as described
in the previous section. The
CONFIG.TXT file is used as input
to Config Reader.

4. To start the Config Reader click on
Start > Programs > Config Reader.
Config Reader will attempt to
download a file named cfgrdrdb.ini
from the Novell web site as shown in
Figure 3. This file is used to compare
the patches and files installed on your
server to determine if any are out of
date. If you experience problems
downloading the cfgrdrdb.ini file,
perform the following steps: From a
web browser, enter: ftp://ftp.novell.com/
outgoing/cfgrdrdb.ini. When prompted,
choose “Save this file to disk,”
and place the file in a directory 
on your hard drive. After the file
downloads, click on the “Update

Controlled Database After
Manual Download.”

5. When Config Reader starts, you will
see the screen shown in Figure 4.
Notice that the patches and NetWare
Loadable Modules (NLMs) are
displayed on the main screen. If
any NLMs are outdated, they will be
marked in red. This allows you to
quickly find outdated modules.

6. If you click on the “Config Text” tab,
you will see the raw CONFIG.TXT
file created by CONFIG.NLM. Click
on the “NCF Files” tab, and you will
see your STARTUP.NCF and
AUTOEXEC.NCF files.

An interesting feature is “Suggestions.”
Click on the Suggestions tab, and you will
be provided with maintenance suggestions
for your server. For example, if any server
abends were detected, they will be displayed,
or if any patches are available for your
system, they will be displayed as well.

CONCLUSION

Network administrators are very busy
people. We must find and utilize tools to
help us with our daily routines, or we can
quickly become overburdened with work.
The tools illustrated in this month’s column
can make our jobs a little bit easier. Best of
all, they are free of charge!

load config /d - Include SYS:SYSTEM and local drive listings
load config /s - Include the SET parameters in the report
load config /a - Append to CONFIG.TXT
load config /ads - Perform all of the above functions

FIGURE 2: PARAMETERS YOU CAN SPECIFY WHEN LOADING CONFIG

FIGURE 3: CONFIG READER WILL ATTEMPT TO 
DOWNLOAD A FILE FROM THE NOVELL FTP SITE
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If you have any questions or comments on
this material, or have suggestions for future
topics, please feel free to email me at
johnj@fast.net.

NaSPA member John E. Johnston is the owner
of a web development company that specializes
in e-commerce. John also performs contract
work on Novell, NT and Unix networks. He can
be contacted via email at johnj@fast.net.

FIGURE 4: QUICKLY IDENTIFY OUTDATED NLMS


